SHOPPING AND SERVICES

A shop or store is a place where things are sold. If you go shopping, you go to look at things in shops and buy things such as clothes or records that you do not buy regularly. People often need to go to shops every day, because they need fresh food or toiletries, e. g. bread, milk, meat, vegetables or shampoo. There are many kinds of shops ranging, from large department stores, shops and supermarkets to small specialized shops, such as the grocers, greengrocer, bakers, stationers, chemists, pharmacy, bookshops and boutiques. But the shops we can divide into, how we can buy the goods. Goods we can buy personally or by means internet in virtual shop. Many people like to do shopping into department stores or supermarkets. We usually buy these products in different types of small shops, like the baker´s where be buy bread, rools, buns and cakes, the butcher´s where we get pork, fish and poultry, and the greengrocer´s where we buy fruits and vegetables. Local shops sell food, alcohol and magazines are called corner ships in Britain. The chemist´s is a specialised shop where people can buy medicines. In America the chemist´s shop is called a drugstore and they sell many more things than the British chemist’s does. Here we buy hair-cosmetics, shower gels, skin creams, toothbrush and toothpaste.  When we need to buy other items, such as shoes, books, clothes we go to shoe shop, bookshop, clothes shop or boutique. Special kind of shop is Charity shop. People go here and give here things, which they don´t want and more. It is a kind of second hand shop, but there is a difference. All money from purchase goes to charities. So you can buy cheap and also help to others.
We buy flowers at the florist´s, jewellery at the jeweller´s and high quality food at a delicatessen. There are a lot of people who can´t imagine their day without reading the newspaper, so they go to a newsagent´s to pick up their morning paper, weekly magazine or just chewing gum. More and more people prefer shopping in large department stores or at shopping centres. A department store is a very large shop divided into several big sections, each of which sells one type of thing, such as clothes, furniture or household appliances. Department stores are found both in city centres and the suburbs of towns, usually with a large car park next to them or under them. Shopping in these places has a lot of advantages. Customers can get almost everything under one roof and save time not having to run from one small shop to another. It´s more convenient since they can buy large amounts of goods, using a shopping trolley, and then easily get everything they bought back to their car to put into the boot. Prices are usually lower in department stores and there are also special sales at different times of the year. Shopping has some disadvantages, as when we go to pay for purchase we must stay long in front line.
Shopping centres often offer additional services, like a post office, banks and tourist agencies. They also have restaurants and cafés where you can relax after finishing up your shopping. Some even have large cinemas, and some people only go to the mall to see films. Many people prefer to buy their fruits and vegetables at an outside market, where people buy and sell all types of things. They are noisy and often overcrowded, but people can walk from stall to stall, touching and tasting products, and talk to the salesmen, trying to get a reduced price. People who work in a shop are shop assistants, who serve customers, sell things and ring up you purchase. Most department stores have store detectives. There are people who love shopping, but some people absolutely hate it and think it´s extremely boring. 

Shopping is a big business today. Merchandisers spend lots of money on advertising; trying to persuade customers that their product is much better that the competitor´s. Commercials and advertisements are everywhere, in newspapers and magazines, on TV, trams, buses and trains. Shopping centres use special strategies, like double packaging, special offers and bargains, to try and influence customers and increase their profit. 
Service is a system that provides something that the public needs. We have more services, as shoe repairs, bank, post office, petrol station. In bank we can borrow money for building house, buy a car or save money for future. If we want send a letter or packet we go to post office. In every large village or town is post office. At the post office we can send letters, packet, buy magazines, postcard and stamps. But in the post office we can pay for the cheques as in bank pay bills for telephone, gas, electricity. 
The advertising helps to sell products or services. Advertising inform customers mostly about good things of goods. On the advertising company use the TV, radio, advertisement, billboards, magazines and yellow pages. In yellow page we can find services, business organizations, shops, restaurants. By yellow page we can order a pizza from restaurant, order flowers for somebody, and find a contact to business companies and more things.
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